J Al el

oladl Gl Ll bl yoll 20
M.B.A Jiac ) 5,03 itaala

i £ g Ao bl aa Bl B ) i
"l Al LB J) e — Axidacddl) 4y plad) LY AS

" Effect of Customer Relationship Management on
Customers Loyalty
of Palestinian Cellular Communications Company
-JAWWAL- in West Bank "
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